ICS 03.120. 10
A 00

v A A RS 3% RN [ E 5 bR gk

GB/T 27925—2011

fa Al g b g RRIE M S M T B iR R T

Evaluation of business enterprise brand and guide of enterprise culture

construction

2011-12-30 £ % 2012-02-01 SCHE



GB/T 27925—2011

I

]

ASRAERE R GB/T 1. 1—2009 4 i B MR E,

AR P ERL KA SREHED,

AREREAL . FERLRAS AR EWAEEHRUARAT PEARAY S EERED
& FEMNEATHE FERFHREES S PERRHS HASROERAT ERERHAT.
PR R R AR AR TF A FRA T UM R A RA T R L R B RAT. 4
BEEBGHRAD EFEREAFRAT KV HRE T RRROARA T WS 75w
DBBARAT AR S B E R R A ERHE QLSO AT WL WS B B R A A T LR
PoERTEWAWAT, |

ARETEEEAER EFE BN EFS BRE RS R R K. YR .
BB EIOT R R REEE R AT R EAIT LR KR



GB/T 27925—2011

AR Sl UGS

1 EHE

AARHERLRE T HEXT Bl £l 5 R AT VP A B LR A S U AR B S0t il SCAL B SRR 1 T 4
AR HERE B T AR ARSI RIS =) 3 Bl Al & R 8 WA, & A T AR Rk 3
LERHES.

2 MEHsiAXH

T XX FAXHHMNAROAT DMK, LEE BT A, NEBHNRAER T4
. LEARE BN AXE . EEFRA(GEFRENBESA)ER TR,
GB/T 19011—2003 FREMEOREEHARFZIEE

3 REMEX

THIREMESGERTFAXE.
3.1

i S FE  enterprise brand

SV (EFEEFRARSOWEN . FRME FE AL XM EERLARRNESESR,
B AR SRR JER BT EFHEXNEEME SRR,
3.2

M 3x 4% enterprise culture .

SWERPEFEEBHPH LN, HATPATHAABE TS EANOEARS HMERS.TH
MEAEE R IBRFOERENLSA.
3.3

M 5#  enterprise spirit :

v B TR IE R OB, R S At B KB R R, R AR R T v
mFEEBEK.
3.4

fiEfRI  brand protection

SEAEEHERE T, URGEFARBNERSEELTAGAT AEAE. REEESNHR
& .
3.5

SaMiEHM  brand evaluation

XF 4l 5 B BE T L B E R LR A A S R A AR
3.6

"BRE#E customer satisfaction

BEMHERCHEBEEBENERE. , -

1 BEAERE-HRERERNERAREAF R ERERBHAAR—EXUBERKEE.

F2: IEMENREFERFEBFNEEBHEIHE SR —CHABEREE.



GB/T 27925—2011

3.7

RIHEiHE employee loyalty

RISV KARMBERLSNMWEBE . ZANA TEZEZTR LSS MERMBRFRE—,
18 LB RETRE A ST AB T & TR Z RMERSHHEEE T AR EE.
3.8

% B customer loyalty

JB S ol 7= A B AR 45 B TA BT AR R R R I S AN R PR Al 7 o IR 5 BT SR B B T B AR
B LN —FEEEEME .
3.9

#RiR  logo

R BE . ZHRINIR BERXFHSKRRUFYHILNICS.
3.10

MR quality

—HEFFEREERNBE.

4 FHEM

4.1 NIEH

P RLAF VA IE, BSF GB/T 19011-—2003 #158 4 EHIEK,
4.2 FEY#H

TEH R R AR Y 75 IR S SR T DL Z A0 FR AR BN 2 Ml B9 R R L SR AR TR BEAT M B R (B EE
BE FEZFHWE,.ZELE=ZFEHFN K BARFMBEN B,

5 kil & AT G

51 &7
5. 1.1 RiE#z
5.1.1.1 ARKEE ELERKEERAE, EREND L BELERREBN—FT,

51.1.2 MU LAHEEREN, NERERVEELXBRNBELIEBIFRE-BLAFaLLETEE
BEHPARTR T BRFEFUEEENER, URHS 25 B BESHTEN R R, KTl
ZAETaA:5h- AN

5.2 RERERE
5.1.2.1 MW SEATEREE, ARGEEENARS T RERESHER. MERBORE,

UERFBBREFENE.
5.1.2.2 BN SEEEWE, UM HEREI.

5.1.3 REHNH

5.1.3.1 #EEIOFAEEENRERT. AN TERHR, \REWSHE . LEXE.
5.1.3.2 RV EMM I . AESEERNSEENINERLMH.

5.1.3.3 RELERYRERMNRFNETPAFE, URFRESRE D FLTHERBHE.
2



GB/T 27925—2011

5.2 @&
5.2.1 &K

5.2.1.1 WHEARERALW KRG, B b3l R = R ARG RE.
5.2.1.2 #HFRLH¥IBR, EIRHEIHREBEE LR,

5.2.2 BREE

5.2.2.1 FftRBEMER,NFSERNEGEZLMEERE, BAREASEEBFHEMREMEL
At
5.2.2.2 N EAERIBTRES, Frotig A s tL R, ZERAT L PR AR Gk,

5.2.3 BERE

.2.3.1 HERAERFRPREABLER.

.2.3.2 BMEARERFHBRESEMREHEE.

.2.3.3 XTBE AW RSN XA B,

.2.3.4 BEBEELERT LA LT LK,

5.3 H#

5.3.1 mEAEE

53. L1 R EMEHNERREZEZEMES, AE4RR. . BEEFENELER,F A

FREFWE.FHBRI.
5.3.1.2 AREEEL AW HRSWIRRE RN

5.3.2 REEEE

5.3.2.1 ARXpVESSEET XAESD EEEHSTHERENEETEARE, ARFLHE
5.3.2.2 Ky e MRS TN HEE, ARESRABERLHARS.

5.3.3 mEBBBE

5.3.3.1 EXMXHMMESHERRT HENSHRE.
5.3.3.2 BEFREMEFHEFEEXLEALA.

5.3.3.3 EFEFHRLSHMABHEELKEL, TR REMEHRRS 5HXES,
5.3.4 #LEE

5.3.4.1 AM%F.>m5RE EEENETEALSERNE . LHALETMNE.

5.3.4.2 REARFSERBEFIME, TREAERE W ER FRAMUFESE.

5.3.4.3 BUEEEAAEHETXFMI L EEUALES, AEEMR T, A BEHTEE, ¥
ER TR,

5.3.4.4 FFRHSFAED . BEEAENRRF MXARTREEY BRFERP EHHR R
BRMARELE.

~



GB/T 27925—2011

5.3.5 ifE

5.3.5. 1 BBEENZOCMER, PAL & RS

5.3.5.2 ApWREBREBRRER, MR THEBRETAEN.

5.3.5.3 MATHBEER, TEELHFT S5 MG MBNYRETRFLUESE.
5.3.5.4 RBURFEREEHE . GAGETENEESER, &I L 8EEKE.

5.4 £l

. AKTHEREKAT LG EER T ROLFN RS . S FoLXABREEMNAZT, LRZ A,
5.4.1 HHESD

Io7 28 7 AR R A T 3 G R HEAE S TR M9 L M ALE B B E R
5.4.2 Efk#ES

5.4.2.1 BRERGRETY FEAKR B BELNETFEELFHITR EEME £,
5.4.2.2 BERER MRELFHIRME R THEESLMAER, B REN UK PRSEX R
TSk AR AR R R IR

5.4.2.3 MHESARFTUEMAERE BEARTHEXMHSEER WL RFHLSER,
5.4.2.4 FREMSS5ABRMFHITNREED, ML R TN TAEBRENTEL, RS L4
ERETTH .

5.4.3 HEEREH

5.4.3.1 RIEBEBMAERMY L, RIEHES L CURE KRS W LEERELD.
5.4.3.2 ASFRBEE, REPEBRE,EFBESBE .

544 WRIZH

1 5 RS R R A TR S5 A 1ETE S, B ff il XL
2 BEERNINE¥E ERFRAESC U ABERVE.,
3 BMATLRERRESS, AN SV XHERHTF I MR,

5.5 i
5.5.1 W EF—EMTLEMA

UTHEEAAHTHSEATLER I ER:
a) AT ARHES

b) FERETHGE;

o MBS HHNER;

D VHARERAENSEE;

e) HAMAZELAWGERE;

D BETELEVANEZWEE;

g) FBUF AT ELSE.

5.5.2 fWRHF-EMHESRMES
UTFERTHTANEERER &K

o o
-

ot
>~
IS



a)
b)
c)
d

e)

GB/T 27925—2011

R RZHEE;

B X R

mEERERUEE;

AR AR E T B R HBUR M SRR ECE A RERE R BIK LB
REFH SRS R ARIERMERSFIE;

AR IR ARFHTERFENFEFEEA.

6 EMAE

6.1 HEAXEX

R % A bR HE B9 B RE X B b 4 b R AT PRAR B S S AR AR R VRS 46, IL HE % B.
RAEELQINT R

a)
b)
c)
d
e)

R 7 A B RS B P TR S R TR

Jr s P 8 0 =X O B S AR HE T A B SR A B R Bt
BRI R T ERATERE S, BB LUTEKEENE S NER;
HLBAIREE S TERFRATENRITRE;

Al 3 R R Y 4 R K R AR B BOR 5 B

6.2 &

6.2.1

6.2.2
a)
b)
c)
L))

Rk 4k & TR TR A E B 3 C AT
WMERNERMRARFRAT :
950 4+ LL B (& 950 41) , HE S
900 43 LA F (& 900 43) , VA& S
800 4+ LA b (& 800 40, = B Hifi#;
700 43U B (CE 70040, B R,

e
ot L



GB/T 27925—2011

B F A
(R FR)
e EIRIEE

Al BHX4Eg

—
.
-—

& R

L R EREFESR S NAE K EESS MERE AT R B R R .
1.2 WM WERERAMEVERGERER RE KFEENPFREFAN.
3 BV RATIRBEH, RE RIS EBE.

W B

121 Wyl ERROERRAR T VEHER.
L1.2.2 BRI TR, RIER X BiRiAR & T/ XS A& .
.2.3 AERT AT FAT L A BT AR B HA

gEa%

1 FRENES EE BRENER. RV NEERES.

2 HREEFNZBERE . GIEBERNEET.

3 WM S TR, BT ARES LN AR SMENEFREME ST,

LA BN EREVLE BRGNS RS LA A R AR R THE TR SMEER.

RS

AT RIS RERER S ER A IET T
CLA2 BISETEAYBE R, RIS A6 4T o xt HoAh R TR AR A
143 #HEURALARTHEEERN FEIR. TEFRX . EFFTIEFTH.

1.5 fEE

CL501 BVAERER SN A EREIREEN N IEREN.
1.5.2 EEHNEEERT,.BFBEASA ELS2Y MASEENMASHE 2L EH
ZHEEEHER.

.
— b e
. .

[ S —

—
N

— - awd
N NN

— —

-
R -

A
A
A
A
A
A
A
A
A
A.
A.
A
A
A
A
A
A
A
A
A.
&

A2 FIEXHEIEL

A2.1 EEONH

A2.1.1 BYABKALSSES . NS VE2ELBAR BEKNEREE.
A.2.1.2 ALHARKNEZARESE, AFVMKNEHBERR.
A.2.1.3 FEENEHEENOMKTN . KERH AENETAL.

A22 EEHE - w o

A.2.2.1 HIBHEXHLRERL.
6



GB/T 27925—2011

A.2.2.2 BR—-EHHERE.
A.2.2.3 RIMUSBSLVHERR BAMERNREE.

A.2.3 A3 B
NA SV KPHEE AEBARMEL NRTFTHIRFTE EHE.

A3 BB

A 3.1 fAiRiIR

A3 11 RIGRSHAE— . BEEF SR BEF HEAE.
A.3.1.2 RABRERMLE-- GERE R0, %ﬁ@%
A.3.1.3 ERHLARMSUFRGADEE.

A32 FRERS

A.3.2.1 BFAFBRERREZF AL HRERE>HEE AE. SR BREIER R T
MR

A.3.2.2 WARFEL.REZFMTHER ZR EEESEERSFHUHEE.

A.3.2.3 AEBGEMEF AT REHEARLHEE, M ILAFHER.

A.3.3 REEIg

O BEERVARKNE BRIE . EANSHR QU FERESE.
2 ERAATAER RIXERA EBERASRERR.

3 MABEIAN RCSHER RS .28 BRI 2 &

A BNFEREL CSEMNETIE.

BaALE

A3 41 ERXUEBME B IRE FY . B B R ERSRBRE.
A.3.4.2 AEBE-EBEN AREARLSARN ALK NTE.

A.3.
A 3.
A 3.
A 3.

w w w w

A. 3.

I

F -



GB/T 27925—2011

M R B
(FEHEBR)
B £ R R M SR AR R AHE

AB R RRE T Rk A b 5 R P S AR A AE S BE W4 8 1000 4, W3R B. 1. ZESEBRIRA P, L
RFEIFERE R ERGZERAN .

FB. 1 BltlREERERMSE

— Rt ZRER HE
o LR 30

887 (150 49 REeEE 50
REEYLE 50

Ak & R 60

fR BT (300 43 HaEE 120
M5 mE 120

oh R 4 BE 30

o R R 30

A (250 4) ot B R BE 30
HERE 100

wiE 60

BhaES 20

4k 304k (150 43 il >
235 : 30

W R 50

o (150 43) s o
HERm 70

n



GB/T 27925—2011

W o® C
 (AREEER)
Bl IR ESER

FHFRAE T AL A BAETFMIFLER, REC. 1L,

F£C1 BtV RETMHEFER

¥4 = )=
B EZFARERPALRE . RBABRER . RERBE;
0% ~20% B EZFATRERTREERERDEFHPHERE . RERT BES RABE,; -
B EZFATNERTFRERERPHHEREECE . R LEER
M EXFLFERPERBL> , RELSCE I EH —LUAMN G LTRSS EKTE;
20% ~40% W EZFAFERFELSBERBENEE, RLE FTRBEATE;
B EZWSTERPHFLBHAEBEL AN HHEER
B EZFATMERN SHEFEALENE) BIFKE;
40%~60% W EZFAMERNSETEL TRE BFRLNT B, R F—RKFE;
N EZFATERFEEREBHEERE R HHERE
B EZHITERNASE T EALHEBEHE BFKE;
60%~80% B 5ZFEAWMERT —-BEFMEDUMERT REFALEHKTE;
B EXFRERPRE KB EE R EE R
B EXFAREREENRKEHFE, YHER/KF/SHERMRBATE;
80%~100% | M SHEAMERF KEH WAL ER THEHARENKE;
B EXFSTRERFEFRERSHELERE RN EHHEEL
B 5 4 B SR S A8 LR R
a)  RIMIFRIPANI BT A O e SRR L A EE A T D L N SR T A B
BN AXREENEER.

b) GBS B, S WA 4 B LR R RGE A 7R A PR 43 TA B A K
BRL‘BERHABZRSFHBEANE - AETL B AFENHER LEREE.

o el EAEIRKERRKEN NN FEARERNE S TNNER ERR LI HE—
TERETFNENE-NER TN EHTFHNER.

& EEGHEE N, TR EARE R A EKK TSP ERERENBERAE.



GB/T 27925—2011

10

(1]
(2]
(3]
(4]

2 % X ™

GB/T 19000—2008 REEHEKR
GB/T 19001—2008 FEBHEEER
GB/T 19580—2004 LR &i%FH
IBS 10000 EBR & MR HEAIE/K R

EREFIARE
£
#Em







GB/T 27925-2011

FTERH#: 20124F2H16H F009

e AR A E
H ® & &
Bt REERSElxHZiRER
GB/T 27925—2011
FEARESLREERRT

IEETHHERAFEAHFF 2 5(100013)
IEEHERX =B ILE 16 5 (100045)
Mk www, spc. net. cn
4. (010)64275323 K470 :(010)51780235
BEE MRS - (010)68523946
FHERELRLEES R B
EHFEBIELH

*

FF4 880X1230 1/16 BBk 1 F¥ 20 FF
20124 2 A—R 2012 4 2 A —WEIR

*

HE: 155066 « 1-44264 FEH 18.00 JT

MAMEREE BHEALRGTFLRER
BRER RELHR
2R 1E. (010068510107





